
Your LSHTM alumni email account 
We are making some changes to the way we provide the LSHTM alumni email accounts. We are 

moving away from using the third party supplier IAMCloud and will be providing these accounts via 
the LSHTM O365 platform. 

 

What you need to do: 

Before 15 July 2019, we kindly ask that you go to https://outlook.office365.com and add additional 
account recovery options to your alumni email account. 

 

 

When you click on ‘Next’ you will be presented with two options to add additional security to your 

account: 

https://outlook.office365.com/


 

You can either secure your account with a phone number or with an alternative email address – we 

however recommended you set both options. Both options are demonstrated in the screenshots 

below: 



 

 



 

You will then see confirmation that your chosen authentication method has been set up: 

 

 

 



You will then be logged into your alumni email account: 

 

If you do not add the recovery options to your account before the  

15 July 
You will need to choose ‘Can’t access account’ 

 



 

Choose ‘Work or school account’: 

 

 

 

 

 



Specify your username and answer the question: 

 

 

 

There are a few further steps which you are guided through. 


