Your LSHTM alumni email account

We are making some changes to the way we provide the LSHTM alumni email accounts. We are
moving away from using the third party supplier IAMCloud and will be providing these accounts via
the LSHTM 0365 platform.

What you need to do:

Before 15 July 2019, we kindly ask that you go to https://outlook.office365.com and add additional
account recovery options to your alumni email account.
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More information required

Your organisation needs more information to keep
your account secure

Use a different account

Learn more

When you click on ‘Next’” you will be presented with two options to add additional security to your
account:


https://outlook.office365.com/
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don't lose access to your account!

To make sure that you can reset your password, we need to collect some info so that we can verify who you are. We won't use this to spam you — we'll just use it to make
your account more secure, You'll need to set up at least 1 of the options below,

o Authentication Phone is not configured. Set it up now

0 Authentication Email Address is not configured. Set it up now

Cancel
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You can either secure your account with a phone number or with an alternative email address — we
however recommended you set both options. Both options are demonstrated in the screenshots
below:
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don't lose access to your account!

Please verify your authentication phone number below.

Authentication phone
United Kingdom (+44)
1234567859
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Your session will expire in 14:53
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don't lose access to your account!

Please verify your authentication email address below. Don't use your primary work or school email,

Authentication Email Address

‘your-ema\l@gmail.com

email me
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don't lose access to your account!

Please verify your authentication ernail address below. Don't use your primary work or school email.

Authentication Email Address

@gmail.com

email me

We've sent an email message containing a verification code to your inbox,

[e28025 | _ Try again
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You will then see confirmation that your chosen authentication method has been set up:
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I
don't lose access to your account!
Thanks! We'll use the info below to recover your account if you forget your password. Click "finish” to close this page.
oAuthenti cation Phone is not configured. Set it up now

°Authent\cat\on Ernail Address is set to : me——j@gmail.com. Change
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You will then be logged into your alumni email account:

My account

< cC @ D rtal.office.com/z

My account

My account John SnOW

Persanal info

> £ [ el =

Subscriptions Why can't 1 eak? Contact details
a 3 Email
Security & privacy About john.snow@alumni.lshtm.ac.uk
e Alias
App permissions First name Ishjs007
John
My installs Mobile
Last name
Snow
Tools & add-ins Fhone
Occupation

Alternate email

Settings

Department

Address

No information available

If you do not add the recovery options to your account before the
15 July

You will need to choose ‘Can’t access account’
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Sign in

Email address, phone number or Skype

No account? Create one!

- an't access your account?

Sign-in options

Choose ‘Work or school account’:
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Which type of account do you
need help with?

Work or school account
Created by your IT department

Personal account
Created by you




Specify your username and answer the question:
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Get back into your account

Who are you?
To recover your account, begin by entering your user ID and the characters in the picture or audio below.

User ID:

‘ John.Snow@alumnilshtm.ac.uk

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio.

There are a few further steps which you are guided through.



